CITIZEN'S CHARTER (LGU - Saint Bernard)

BAGONG PILIPINAS

Securing Senior Citizen's Identification Card
(Kind of Service/s)

Schedule of Availability of Service:

Monday to Friday 8:00 AM - 5:00 PM (No Noon Break)

Office or Division:

MUNICIPAL SOCIAL WELFARE DEVELOPMENT OFFICE (MSDWD)

Classification:

Benefits and Privileges (Discount on medicines and transportation) RA Act No. 9994

***X*END OF TRANSACTION*****

master list logbook

Type of T Government to (B&G)
Who may avail PERSON AGED 60 AND ABOVE
CHECKLIST OF REQUIREMENTS 'WHERE TO SECURE
1. BIRTH CERTIFICATE, VOTER’S REGISTRATION RECORD
2. BAPTISMAL CERTIFICATE
3. 1X1 1.D. PICTURE 2pcs.
4.2X2 1.D. PICTURE 2pcs.
CLIENT STEPS APPLICANT OSCA ACTIVITY DURATION OF ACTIVITY REQUIRED DOCUMENTS PERSON RESPONSIBLE
1 Log-in, Proceed to the clerk and REMEDIOS P. CUMABIG  OSCA
Interview the client for assessment of service 1day Visitor’s logbook, Application and survey form for Senior Citizen Head
Bring one (1) photocopy in any of the following: ) . N REMEDIOS P. CUMABIG OSCA
2 . o . o Received the documents 1day Live Birth Certificate, Baptismal
birth certificate baptismal certificate, passport. Head
2pcs. (1x 1) ID Picture, EMEDIOS P. CUMABI
3 Fill-up the application and survey form Review the fill-up documents (AF & SF Form) 1day 2pcs. (2x2) 1D PIC:"E R oS :U dA G OSCA
ea
4 Affix signature on the application form Prepare ID Card for Senior Citizen 1day Fully filled-up with ID Picture REMEDIOS P':U“:ABIG 0scA
ea
. . Record the applicants name at the master list
Received Senior Citizen ID Card and Booklets for N -
5 L . L logbook with OSCA No. and date of application 1day Record Book REMEDIOS P. CUMABIG OSCA
medicine and prime commodities
and record the control no. of booklets Head
Affix si f th li h ki REMEDIOS P. CUMABI A
6 ix signature of the applicants to the booklets Provide instructions on how to use the booklets 1day 0S P. CU G osc

Head




