Municipal Disaster

Republic of the Philippines
Province of Southern Leyte
Municipality of Saint Bernard

\

BAGONG PILIPINAS

isk Reduction Management Climate Change Adaptation Office

MDRRMO CITIZEN’S CHARTER

VEHICLE ASSISSTANCE/EMERGENCY SERVICES (PTV, AMBULANCE SERVICES)

Provision of immediate emergency response services to any untoward incident within
area of responsibility

OFFICE DIVISION MDRRMO-OPCEN

Classification Simple

Type of

transaction

Who may avail All residents and non-residents needing emergency services

Checklist requirement

Client steps Agency Fees Processing Responsible
actions time Official

Call hotline Receive the none 1 Day SBERT
call
Coordinate none 1 Day SBERT
with Transport
Operators
PTV ERV none 1 Day SBERT
Dispatching

Receive Inform the none 1 Day SBERT

feedback/follow- | requesting

up party

total 4 days

REQUEST FOR HAZARD CERTIFICATION (BEFORE DURING AFTER DISASTERS AND

CALAMITIES)

OFFICE DIVISION

MDRRMO-OPCEN

Classification

Simple

Type of
transaction

Who may avail

All residents and non-residents needing the services

Checklist requirement: Request Letter

Client steps

Agency actions

Fees

Processing
time

Responsible
Official




Endorse the Receive/Survey/Inspection| none 1 Day MDRRMO

request letter
MTO for payment 200.00 | 1 Day MDRRMO
Release of approved none 1 Day MDRRMO
documents

Receive Inform the requesting none 1 Day

feedback/follow- | party

up

total 4 mins

REQUEST FOR EMERGENCY RESPONSE TEAM ASSISTANCE DURING PLANNED EVENTS
(POSTING MONITORING ETC)

OFFICE DIVISION

MDRRMO-OPCEN

Classification

Simple

Type of
transaction

Who may avalil

All residents/groups and non-residents/groups needing the

services
Checklist requirement: Request Letter
Client steps Agency actions Fees Processing Responsible

time Official

Endorse the Receive the request none 1 Day MDRRMO
request letter

Approve request none 1 Day MDRRMO
total 1 Day

REQUEST FOR RADIO COMMUNICATIONS TUNING AND REPAIR (handheld radios, base,

repeater)

OFFICE DIVISION

MDRRMO-OPCEN

Classification

Simple

Type of
transaction

Who may avail All MDRRMCs, BDRRMCs, Volunteers

Checklist requirement: none

Client steps Agency actions Fees Processing Responsible
time Official

Endorse the Receive the none 1 Day MDRRMO-

equipment equipment SBERT




Equipment testing none 1 Day MDRRMO-
and commissioning SBERT
Release of equipment | none 1 Day

total 3 Days

REQUEST FOR TRANSPORTATION SERVICES (MASS TRANSPORT VEHICLE, DUMPTRUCK)

OFFICE DIVISION

MDRRMO-OPCEN

Classification

Simple

Type of
transaction

Who may avail

All residents needing the services

Checklist requirement: Request Letter

Client steps Agency actions Fees Processing Responsible
time Official
Endorse the Receive the request none 1 Day MDRRMO
request letter
Approve request none 1 Day MDRRMO
total 1 Day
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